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1. Purpose 

This document provides information on the eligibility for employees and retired staff 
who hold (in addition to the normal validity), TfL Staff / Retired Staff Passes 
endorsed ‘Also available on former Country Bus Services routes’. These 
passes, which were issued to staff who were employed by the former London 
Transport prior to 1 January 1970, are accepted for free travel on any journey on 
any bus service detailed in this document, subject to any restrictions noted. 

 

 

2. Scope 

The services detailed below are operated by bus companies who can directly trace 
their origins back to the former country area of London Transport. In some cases, 
companies have extended the validity to other bus services that they operate. 
However, employees and retired staff are respectfully asked not to attempt to use 
their pass on any service in the former London Buses country area that is not 
detailed in this document. 

Members of staff and retired staff who also hold National Concessionary Scheme 
Passes / Freedom Passes are asked to use these in preference to Staff / Retired 
staff passes on the services detailed in this notice whenever possible. 

Whilst every effort is made to keep the list of services up to date, frequent service 
changes means that it not always possible to do so. Please refer any questions to 
TfL Staff Travel. 

 

 

3. Recent Changes 

Arriva routes 395, 477, 489, 721, 908 and x5 no longer run. They are either 
replaced by changes to other Arriva services or now operated by bus companies 
on which TfL staff passes are not valid. 

First Beeline have also replaced routes 12 and 13 by changes to route 6 and the 
introduction of new route 7x. 

 

 

4. Arriva Southern Counties Ltd 

(Arriva Kent & Sussex / Arriva Kent Thameside / Arriva West Sussex) 

Valid on the following services: 

 
Hertfordshire area 

2  Hemel Hempstead Local Service (Bennetts End - Woodhall Farm) 

3 Hemel Hempstead Local Service (Town Centre, Warners End, Long 
Chaulden, Town Centre, Grove Hill West) 
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4  Hemel Hempstead Local Service (Grove Hill West, Town Centre, Long 
Chaulden, Warners End, Town Centre) 

20  Holywell – Watford – Hemel Hempstead 

55  Stevenage – Letchworth Grange Estate 

66 Waltham Cross – Loughton / Debden (Mondays to Saturdays only – passes are 

not valid on Sunday service 16c run by Central Connect) 

100 Stevenage – Hitchin ONLY 

101/A Stevenage – Hitchin ONLY 

251 Hammond Street – Waltham Cross – Upshire 

300 Hemel Hempstead – St Albans 

301 St Albans – Hatfield – Stevenage Lister Hospital 

302 Hemel Hempstead – Hatfield – Welwyn Garden City 

310 Waltham Cross – Hertford 

322 Hemel Hempstead – Watford – Rickmansworth Berry Lane 

323 Ware - Hertford - Welwyn Garden City and Haldens 

331 Hertford – Buntingford Greenways 

378 Hertford – Tewin – Stevenage 

379 Hertford – Bramfield - Stevenage 

400 Stevenage – Welwyn Garden City - Panshanger 

401 Welwyn Garden City Local Service (Welwyn Garden City – 
Panshanger) 

404 Welwyn Garden City – Hatfield (Sundays only) 

405 Welwyn Garden City – Hatfield (Sundays only) 

509/A Harlow – Bishops Stortford ONLY 

510/A Harlow – Bishops Stortford ONLY 

724 Harlow - St Albans – Watford - Heathrow Airport (Limited Stop) 

725 Stevenage – St Albans - Watford – Heathrow Airport (Limited Stop) 

SB1 Stevenage Local Service (Stevenage – Chells - Poplars) 

SB2 Stevenage Local Service (Stevenage – Martins Wood circular) 

SB3 Stevenage Local Service (Stevenage – Martins Wood circular) 

SB4 Stevenage Local Service (Stevenage – Broadwater circular) 

SB5 Stevenage Local Service (Stevenage – Broadwater circular) 

SB7 Stevenage Local Service (Stevenage – Martins Wood - Great Ashby – 
Bedwell circular) 

SB8 Stevenage Local Service (Stevenage – Symonds Green circular) 

SB9 Stevenage Local Service (Stevenage – Symonds Green circular – 
Sundays only) 
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SB18 Stevenage Local Service (Stevenage – Bragbury End circular) 

SB40 Stevenage Local Service (Stevenage – Broadwater circular) 

SB50 Stevenage Local Service (Stevenage – Broadwater circular) 

 
Harlow and Waltham Abbey area 

1 Harlow – Sumners/Katherines (Passes are not valid on evening and Sunday 

journeys run by Central Connect) 

2 Harlow – Great Parndon - Staple Tye circular (Passes are not valid on evening 

and Sunday journeys run by Central Connect) 

3 Harlow – Staple Tye – Great Parndon circular (Passes are not valid on 

Saturday evening journeys run by Central Connect) 

4 Harlow – Latton Bush circular (Passes are not valid on Sunday journeys run by 

Central Connect) 

6 Harlow – Little Parndon - Princess Alexandra Hospital circular (Passes are 

not valid on Monday to Friday journeys on Route 26 or Sunday journeys on Route 26A run by 
Central Connect) 

7 Harlow (Bus Station to Rail Station Shuttle) 

8 Harlow – Mark Hall - Old Harlow circular (Passes are not valid on evening and 

Sunday journeys on Route 28 run by Central Connect) 

10 Harlow - Church Langley circular (Passes are not valid on evening and Sunday 

journeys on Route 23 run by Central Connect) 

 
Dartford, Gravesend & Sevenoaks areas 

402 Sevenoaks – Tunbridge Wells 

414 Horton Kirby / South Darenth – Dartford 

480  Temple Hill - Dartford – Gravesend 

481 Riverview Park - Gravesend (school journey to Ebbsfleet) 

482 Kings Farm - Gravesend 

483 Bluewater - Gravesend 

490  Singlewell - Gravesend 

491  Riverview Park - Gravesend 

 

Passes are not valid on school routes 402A (Otford Willow Park - Tonbridge 
Weald of Kent School), 402B (Riverhead – Tunbridge Wells Bennett 
Memorial School), 402W (Westerham – Tonbridge Weald of Kent School) 
and 414A (South Darenth / Horton Kirby – Wilmington. 
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5. Arriva The Shires Ltd 

Valid on the following service only: 

321 Luton – St Albans - Watford – Watford General Hospital 

 

 

6. First Beeline Buses Ltd (First Berkshire) 

Valid on the following services: 

3  Slough – Langley – Uxbridge 

6  Burnham - Slough – Wrexham Park Hospital 

7 Britwell – Slough – Langley – Heathrow Terminal 5 (early morning 
journeys to and from Heathrow Central) 

7x Britwell – Heathrow Central 

8 Slough – Pooley Green - Staines – Heathrow Terminal 5 

A4  Cippenham Green – Slough – Heathrow Central 

X74 Uxbridge - Slough – Farnham Royal - High Wycombe 

Passes are not valid on route M40 (High Wycombe - Uxbridge) 

 

 

7. Metrobus 

Valid on all services operated by Metrobus in Kent, Surrey and Sussex, (including 
services operated under contract to County Councils), by kind permission of the 
operator. 

 

 

8. Uno (St Albans) 

Valid on the following service only: 

653  St Albans, New Greens – Welwyn Garden City 

Passes are not valid on other services operated by Uno. 

 


